
 

February 2024 Parent/Carer Survey  

Thank you to all the Parents/Carers who completed the recent survey. We had 117 responses; which 

is approximately 50 more than the last time we sent out a survey! We really value your feedback and 

will use it to inform our ongoing priorities. 

Results 

You can see the full results of the survey below. There are many positives to acknowledge, as well as 

some areas we will strive to do even better with in the future. Some of the changes we want to 

make, in response to your feedback, will take some time to embed. However, there are a couple of 

areas we believe we can address quickly. 

1. In response to your feedback on question 5, we want you all to be more aware of what your 

children are learning about in all year groups. Therefore, at the start of each half-term, we 

will be emailing you a half-termly overview of what your children will be learning about that 

half-term. We will also be uploading these overviews to the school website. Furthermore, if 

there is something on the overview that your child is particularly interested in learning more 

about, you are always welcome to speak to the class teacher and they can give you more 

detailed information regarding specific things that they are going to be learning within a 

particular unit.  

 

2. In response to your feedback on question 10, we want to highlight all the avenues you can 

access related to how your child/children are doing. Parents’ evening is obviously a key time 

to find out how they are getting on academically and all teachers should be sharing this 

information with you during this time. However, if you would like to know this information 

at different points in the year, you are always welcome to speak to the class teacher about 

it. Information about how they are doing is also shared in our annual school report.  

In addition, if your child is in Nursery or Reception, tapestry is our main way for 

communicating with you about how your child is doing. EYFS and KS1 parents’ will also 

receive the latest phonics assessments for their child which will highlight any gaps in their 

understanding. Their Numbots account can also be used as a way of seeing how they are 

getting on with some of their core maths skills.  

If your child is KS2, you are able to check how your child is doing in relation to reading by 

accessing their accelerated reader account. This will give you detailed information regarding 

the amount they are reading and how successful they are being in their reading quizzes. You 

are also able to track how they are doing in their times tables and spelling by taking an 

interest in their TTRS and spelling frame accounts.  

 

 

 

 



Number of 
respondents 

= 117. 

1. My child is 
happy at 
Willowbrook. 

2. My child 
feels safe at 
Willowbrook. 

3. The staff at 
Willowbrook 
make sure that 
pupils are well 
behaved. 

4. My child has 
been bullied, 
and the school 
dealt with the 
bullying 
quickly and 
effectively. 

5. The school 
makes me 
aware of what 
my child will 
learn during 
the year. 

Strongly 
agree 

72% 74% 64% 
My child hasn't 
been bullied: 

63% 
47% 

Agree 26% 24% 31% 24% 33% 

Neither 
agree nor 
disagree 

1% 1% 3% 7% 8% 

Disagree 0% 1% 1% 6% 11% 

Strongly 
disagree 

1% 0% 1%  1% 

 

Number of 
respondents 

= 117. 

6. When I 
have raised 
concerns 
with the 
school they 
have been 
dealt with 
properly. 

7. If your child 
has SEND 
and/or 
disabilities, 
does the school 
give them the 
support they 
need to 
succeed? 

8. The staff at 
Willowbrook 
have high 
expectations 
for my child. 

9. My child 
does well at 
Willowbrook 
School. 

10. The 
school lets 
me know 
how my 
child is 
doing. 

Strongly 
agree 

I haven't raised 
concerns: 16% My child doesn't 

have SEND: 71% 56% 67% 62% 
53% 

Agree 22% 22% 28% 30% 27% 

Neither 
agree nor 
disagree 

5% 6% 13% 2% 10% 

Disagree 3% 1% 3% 1% 1% 

Strongly 
disagree 

1%  1% 0% 0% 

 

Number of 
respondents 

= 117. 

11. There is a 
good range of 
subjects 
available to my 
child at 
Willowbrook. 

12. My child 
can take part 
in clubs and 
activities at 
Willowbrook. 

13. Willowbrook 
School supports 
my child’s wider 
personal 
development. 

  
14. I would recommend 
Willowbrook School to 
another parent. 

Strongly 
agree 

67% 67% 59% 
Very 

likely 
81% 

Agree 29% 29% 30%  5% 

Neither 
agree nor 
disagree 

3% 3% 8%  10% 

Disagree 1% 1% 3%  3% 

Strongly 
disagree 

0% 0% 0% 
Very 

Unlikely 
1% 

 


