
Mincinglake & Whipton Covid-19 Community
Builder Update

Hi everyone, I hope you are all staying well and following the
government  guidance to stay at home to help the NHS.
https://www.gov.uk/coronavirus.  I've put together this update
to provide you with some information about services
and  support available in the Beacon Heath and Whipton area
during the current crisis. 

The first thing I would like to share with you is the new
Exeter Community Wellbeing hotline service. It was launched
yesterday and is a collaboration between Exeter city Council
and Wellbeing Exeter as part of the community action response
to Covid-19 

https://www.gov.uk/coronavirus


Ring the hotline if you need support but don't know where to
find it. We are asking individuals, organisations and business to
fill in and submit the forms on the website to share what
support you can offer the community or what support you need
in the community. The more information submitted the better
the service will be. If you are Facebook user please follow the
Exeter Coronavirus updates page                    

How Are We Looking Out For Each
Other Locally? Can You Help?

 
Many people will need help during the crisis. It's been great to
find out that some streets in the area have created WhatsApp
and Facebook groups. Others have offered to collect shopping
and medication for neighbours and some people have been
helping with food deliveries for the food bank.

In the next week there will be a Beacon Heath and Whipton
support group set up. This will be a collaboration between
residents (local volunteers), the Beacon centre and me your
local community builder. Please contact me if you would like to



volunteer your time in anyway and be part of the community
effort. We will be trying to help match volunteers to residents
who need support and will be linked to the Exeter Community
Wellbeing hotline. 

I would also like to hear from you if you have set up any
support systems on your street.

Exeter Food Bank Update 

Shops and services 
Morrisons

NHS hour 7am - 8am Mon- Sat people with an NHS badge will
be able to get into the store to stock up on the products they
need.
The cafes have changed to a takeaway service 



Contact number 01392 27096 

The Spar Beacon Lane 

Open until 8pm 
Contact number 01392 421735

The Spar Whipton Village 

 Home delivery service. Whipton, Beacon Heath & Pinhoe.
Call before 9am with your minimum £10 order and we will
deliver later that day. Call 01392467393.

Mccolls Whipton village 

Open 7am-10pm contact details  01392 466743

Mccolls Whipton Barton Road 

Open 7am-8pm 01392 460153

Day Lewis Pharmacy Summer Lane 

Opening times 9-5.30 pm Mon-Fri, 9am-12.30pm Saturday 
Contact 01392 467027

Day Lewis Pharmacy Beacon Lane 

Opening times 9am-6pm Mon- Friday
Contact number 0139 2494016

Whipton Surgery Update 

The online appointment booking service has been temporarily
disabled to reduce infection risk.The surgery remains open but
the doors are currently locked  and in order to avoid spreading the
virus we have changed to a phone-first system.  If you need to
speak to a doctor the receptionist will take brief details of your
condition or query over the phone and arrange for a GP to call you
back the same day and offer an appointment if needed. Contact

tel:%2001392%20270965
https://www.google.com/search?q=Mccolls%20whipton%20village&oq=Mccols+whipto+village&aqs=chrome..69i57j0l2.7748j0j8&sourceid=chrome&ie=UTF-8&sxsrf=ALeKk01UJ8Ez_d8hkG7-qzaEnolDMBAYWQ:1585244158666&npsic=0&rflfq=1&rlha=0&rllag=50731441,-3494819,732&tbm=lcl&rldimm=7679250798067299783&lqi=ChdNY2NvbGxzIHdoaXB0b24gdmlsbGFnZSIDiAEBWiIKB21jY29sbHMiF21jY29sbHMgd2hpcHRvbiB2aWxsYWdl&ved=2ahUKEwi6p9bX1rjoAhWVEMAKHeNsA9wQvS4wAHoECAsQHA&rldoc=1&tbs=lrf:!1m4!1u3!2m2!3m1!1e1!1m4!1u16!2m2!16m1!1e1!1m4!1u16!2m2!16m1!1e2!2m1!1e16!2m1!1e3!3sIAE,lf:1,lf_ui:4&rlst=f#
https://www.mccolls.co.uk/storelocator/?destinationTime%3D6%20Minutes&store_id=548


number: 01392 462770

Should you require a repeat prescription please use the NHS
App, Patient Access, email us or drop it into the letterbox
outside the surgery.
 



Isolation Ideas To Keep You Busy

Resident Recommendations 



If you are a fan of books you could join this new group set up by a
local resident. It's a  group for people to share suggestions of
books or give opinions/reviews on books they have read.

Have you heard of the HeadSpace App? You can get a 2 week free
trial and learn ways to manage stress and anxiety through
mindfulness and meditation.



Helpline numbers
 
Age UK Exeter support for the elderly 
 https://www.ageuk.org.uk/exeter/ 01392 202092.

National Domestic Abuse Support 
 https://www.nationaldahelpline.org.uk/    0808 2000 247

https://www.ageuk.org.uk/exeter/
https://www.nationaldahelpline.org.uk/
tel:0808 2000 247


Childline   https://www.childline.org.uk/get-
support/contacting-childline/   0800 1111

Mind the mental health
charity  https://www.mind.org.uk/ 0300 123 3393

Talk to Frank free practical drug advice for adults and
children   https://www.talktofrank.com/   0300 1236600

 

Watch Out For Scams!
 
It saddens me to say but there are people who are using this crisis
as a means to scam people.I have been aware of a couple of scams
that are currently operating. Please be careful during this time
and look out for one another.
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